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It takes
all
to WIN

CO-EMPLOYMENT
IS FOR EVERYONE

CO-EMPLOYMENT
How it Works Guide for Small Business

Envisioning
a FUTURE that
WORKS for all of us

About FWCI
The Future of Work Collaborative Engagement Institute (FWCI), is an independent, non-profit research think tank and training & advisory
institute advancing futures thinking and helping our members build resilience and make the best of the challenges and opportunities in the
shifting boundaries of the new era of workplace.
FWCI is helping organisations create high performing workplaces where employees feel valued and appreciated. We help improve employee
wellbeing, engagement, motivation, recruitment, retention and productivity by putting employees in the centre, tracking their expectations and
needs to be addressed, and share our findings with our community member companies.
FWCI’s mission is to offer HR practitioners and business leaders the opportunity to develop a deeper understanding of the evolution of work and
the workplace, and provide actionable insights, and a quality mechanism by which leaders, organisations, and communities aid decision making
on critical management issues as to gain mastery over their actions.

Contents
1. Co-Employment

is for everyone.............................................

5

2. The Co-Employment Relationship....................................... 15
3. The Co-Employment Partnership......................................... 19
4. Who Is Using Co-Employment? .......................................... 29

4

Collaborative
Engagement

=

Co-Employment

Employees like to be a part of something great.
At the same time, with a shrinking pool of young talent companies try to improve workplace flexibility and
enhance employee benefits in an effort to keep employees satisfied, happy, motivated, engaged and
productive.
With longer working hours and time-consuming travel to and from places, leisure time is diminishing, and
people are becoming more selective about what they spend their free moments on.
And companies who get familiar with the wealth of benefits the co-employment relationship has to offer,
don’t miss the opportunity to have a partner that helps them contain and control business costs, ease their
administrative burdens, enhance their compliance, improve their cashflow, and become an employer of choice,
and above all, create a high performing workplace. So we created this helpful How it Works Guide.

What you’ll get in this guide
This guide will help you create a solid business case for adopting co-employment as a new employment
relationship.
Discover how by setting up a co-employment relationship can help your business gain a competitive advantage
despite its size.
Get the expertise and help you need to focus on better running and growing faster and cheaper your
business.

CO-EMPLOYMENT
IS FOR EVERYONE
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Introduction
In today’s economy there are countless business
challenges. Increased competition, cost
pressures. It all adds up.
And on top you want to make your benefits plans
work harder for your business.
Accelerate your hiring plans with the greatest
impact.
Differentiate yourself to prospective hires with
bluechip benefit package for building your
employer of choice brand.

How can we steer our people to
achieve winning results?
Companies are all different.
Yet, they are all after similar profitable outcomes.
And they go about it, in their own different ways.
At the same time they strive to do more with less.
To get winning results with less resources.

But how you get there?

The short answer is
Co-employment

?

Did
you

Know

Small businesses that enter into a
co-employment relationship have
an employment growth rate that is
nearly 10 percent higher than small
businesses that don’t.
National Association of Professional
Employer Organizations (NAPEO)

10%

Higher Employment Growth
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Collaborative Engagement
A new meaning
to employment
An Enhanced Employees Benefit Plan
and Effortless Administration

A simplified approach that delivers
better health outcomes and makes
a difference for your employees’
engagement and loyalty, and the
overall success of your business.

The end result

REDUCE employee related costs
GAIN time and FOCUS on business
goals not administrative tasks.
PROTECT your business from
workplace liabilities
IMPROVE compliance
CREATE A BETTER WORKING
ENVIRONMENT
-A high performing workplace
-Better Employee Relations & 		
Higher Engagement

Satisfied, happy, motivated,
engaged and productive employees
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The Quest for Satisfied
Happy & Productive Employees
With the fast pace of modern life, combined
with longer working hours, and the need to be
available on-call, the demands placed on the
digital employee means that jobs are swallowing
up people’s lives, leading to a blurred distinction
between work and life.
The difficulties of attaining work-life balance are
highlighted in a number of studies.

?

Did
you

Know

According to Euromonitor
International’s Analyst Pulse
survey, 74% of analysts
thought the lines between
personal and work life are less
distinct now than in the past.

74%

Spending long hours at work and high stress
levels have taken their toll on health, with studies
showing that can contribute to eye conditions,
back and neck problems, obesity, stroke, heart
disease, diabetes and even some cancers.
With longer working hours and time-consuming
travel to and from places, leisure time is
diminishing, and people are becoming more
selective about what they spend their free
moments on.
At the same time, with a shrinking pool of young
talent companies try to improve workplace
flexibility and enhance employee benefits in
an effort to keep employees satisfied, happy,
motivated, engaged and productive.
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Creating value for both the employees
& the company
In the new era of workplace, it is more important than ever to select a partner who can provide a complete
end-to-end employment management solution. An effortless experience across the employment management
journey, to harness the outstanding benefits that it has to offer.
And for your company, managing employment related administration, easily and effectively, and extending
more attractive benefits to your employees, could be a huge win.
With co-employment you can stay on top of challenges and reinforce your focus on core activities that will help
you effortlessly grow your business.

Co-employment is
for everyone
Co-employment caters for both:
>> businesses who don’t have an HR function but
care for their employees health and wellbeing,
want to improve their employment-related
operations and reduce their employment risks.

In other words, what you get is a trusted extension
of your HR team, without the risks and effort in
managing them yourself.
Co-employment is a simple process that leads to
efficient, satisfied, happy, motivated, engaged and
productive employees.

>> businesses looking for a reliable partner for
Employee management support and advice,
to help them take care of their people
effectively and efficiently, and to gain access
to the latest updates in employment law and
Health and safety at work.

Creating value for both the employees and the company,
COLLABORATIVE ENGAGEMENT is the FUTURE OF WORK.
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Co-employment - How does it work?
Essentially, Co-employment is a partnership between your business and the co-employment management
company’s experts knowledge and innovative technology and hands-on processing!
The centerpiece is a co-employment agreement to join your workers with our larger community.
A co-employment arrangement, backed by expertise and buying power that pays dividends to the employer,
while offering enhanced business protection, mitigating risks and controlling employment costs.
And takes care of the employees’ health and wellbeing, and lifestyle in and out of work, by stretching their pay
packet a bit further with exclusive savings and lifestyle discounts.

Co-employment - Great fit for
companies and their employees

Co-employment can help take
your business to the next level

What we offer, is a shared purpose environment
with lots of different performance dimensions,
in terms of aligning your message to your
employees, enabling better engagement and
motivation, facilitating the retention of high
performers and the recruiting of best talent.
All done for you in a consistent way.

As a small business, the more time you spend
managing daily admin tasks and responsibilites,
the less time you have to focus on revenuegenerating activities.

Co-employment - A simple partnership Model.
A simple co-employment model and a shared
services delivery platform that addresses the
challenges of the changing workforce.
It enables you to deal more effectively with
challenges, reduce employment risks and help
capture new growth opportunities for our coemployment community member companies.

A co-employment services
solution for growth!

With Co-employment you’ll get access to better
benefits, administrative relief, reduced employer
liabilities and HR support from our qualified
professionals, so that you can spend more time
growing your business.

As a co-employment community
member, you’ll receive:
>> Access to bluechip benefits.
>> Stress-free payroll and HR (benefits, pensions,
auto-enrolment) administration. Your payroll
processing, wage payments and tax filings,
always complete, accurate and on time.
>> Complete compliance - Limit employer-related
liability as the co-employment management
company will be handling your government
reporting, shielding you from costly penalties.
>> A team of professional HR specialists lending
a helping hand with day-to-day HR duties,
Employment Law and Health & Safety at work.

Reported business benefits include:
>> Recruitment: Better talent, skills and experience
in the workplace
>> Retention: Keeping talent; reduced staff turnover,
staff replacement and training costs
>> Engagement, motivation, productivity and
performance; reduced absenteeism
>> Limiting employer liabilities
>> Enhanced employee benefits
>> Winning Results; reduced admin time and costs;
greater focus on business growth

Cut HR costs, reduce employment risks and provide
enhanced employee benefits.
Co-employment is extremely cost effective, with a
simple per employee fee, amounting to less than a
handful of hours of employee salary per year, or half
the price of a cup of coffee per employee per week.
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Collaborative Engagement puts People first!
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THE CO-EMPLOYMENT
RELATIONSHIP

Creating that desirable workplace
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?

Did
you

Know

While some companies like Coca
Cola, Recreational Equipment and
Southwest Airlines are making employee
engagement part of their brand, others
like Cummins, DHL, Charles Schwab
focus on it every day. It should come as
no surprise that most of these companies
find their way onto “Best Places to Work”
lists year after year.
The new co-employment relationship
can help reshape how employment
relationships are created and nurtured.

The new co-employment relationship can help
bridging the gap between the human psyche
and the workplace with the potential for more
profitable business outcomes.
Businesses contract with a co-employer to assume
a great deal of administrative responsibilities, which
then allows the client to concentrate on the revenueproducing side of its operations.
The co-employment management company provides
integrated services which more cost effectively
manage critical human resource responsibilities and
employer risks for clients.
The management company delivers these services
by establishing and maintaining a co-employment
relationship and by contractually assuming substantial
employer rights, responsibilities, and risk.
The co-employment relationship involves a
contractual allocation and sharing of employer
responsibilities, between the co-employment
management company and its clients.
The co-employment relationship is administrative
in nature and is beneficial to both employers and
employees because it extends a greater depth and
breadth of benefits and economies of scale that may
not be able to achieve on their own.

Co-employment is a shared employment
relationship, a straight-forward legal structure that
allows a co-employment management company
to be the administrative “employer of record” for
your company’s employees.
An employee becomes a co-employee when a
number of employment management services are
being offered by the co-employment management
company, that delivers these services by establishing
relationships with the client’s employees and
administering certain employer rights, responsibilities,
and risks as agreed with the client.
With the co-employment relationship, many of
the tasks related to administering HR become the
responsibility of the co-employment management
company acting as the “administrative employer
of record”, managing liabilities by monitoring new
employment trends and requirements and helping in
developing policies and procedures, as stated in the
service agreement.
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CO-EMPLOYMENT
MANAGEMENT COMPANY
acting as the
“AdministrativeEmployer of Record”

Co-employment
Relationship
Shared
Responsibilities
& Liabilities

CLIENT
Worksite Employer

CO-EMPLOYMENT
MANAGEMENT
COMPANY

Co-Employment
Relationship

Customer Service Agreement

CLIENT

Co-employment
Community Member
Worksite Employer

EMPLOYEE
Beneficiary

Co-Employment
Relationship

18

THE CO-EMPLOYMENT
PARTNERSHIP
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3

The Co-employment Partnership Model - Added Value at no Additional Cost
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Our Co-employment Model blends 4 key aspects to show you how and drive your growth:
1.

It puts an appealing co-employment value proposition on the table, with diverse employment services
support capabilities but served at low marginal cost.
It includes:
Premium health and wellbeing benefits and lifestyle savings and discounts for your employees’ everyday
shopping needs. A high grade workplace pension and reliable advice on all employment aspects by
qualified HR consultants who share good employment practice for your sector and circumstances. All
aimed at making life as easy and stress-free as possible, for both the employer and the employees.

2.

A proposition supported all along by the technical competence of a processing team, refined data
management efficiencies and streamlined workflows to meet every processing need, and deliver
consistently with confidentiality and security.

3.

A successful shared services framework to scale companies to a leading position in their respective
markets. Plus high standards of customer service.

4.

A revenue-sharing formula – the CASHBACK ADVANTAGE – an incentive subsidy to improve your
benefits offerings and business cashflow.

Our co-employment model is structured in such a way that significant cost savings can be realised and
passed on for the benefit of your business.

Client • Worksite Employer
Co-Employment Community Member
OWNERSHIP OF THE EMPLOYEES
Employee selection, recruitment and
remuneration
MANAGE
CORE BUSINESS

Allocate work assignments and
tasks

Supporting the employees
in the work they do
Day-to-day control of all business
and operational decisions that affect
company’s bottom line

Providing worksite employees with
the tools, instruments, and a
safe place of work

Track employee
performance
Track time-keeping
Decisions regarding
discipline & termination
Training and development
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Employees • Beneficiaries
Quality of Life

Employee Lifestyle
Savings & Discounts

Emotional
Personal Support

Employee Assistance
Programme (EAP)

Professional assistance
with employment related
issues

Better
Working Environment &
Employee Relations

Work-Life Balance

Premium Health &
Wellbeing Benefits
Provision

Motivation
Productivity

Engagement
Satisfaction

Best performing,
low admin fees pension
plan, securing their
financial future
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Co-employment management company
“Administrative Employer of Record”

ENHANCE COMPANY CULTURE
Employer Of Choice Brant
Helps employers enhance the lives of their employees
by providing premium range benefits
Health & Wellbeing
GP Helpline and Private Perscription Service
Employee Assistance Programme (EAP)
Great savings in everyday shopping
Discounted Retail Offers, and many
other great benefits
COMPLIANCE
RISK & LIABILITIES
MANAGEMENT
& SHARING

HR best practices advice in administering
contracts and workplace policies

Complying with regulatory and
legislative changes
Complying with RTI and
all of the necessary tax filings
Complying with pension
reform & auto-enrolment

Mediation & support in addressing employment
issues effectively
BUSINESS PROTECTION
On-demand complimentary expertise and updates
on employment legislation for employment law
and health and safety compliance issues,
and other employment-related matters
BUSINESS
and liabilities

PROCESS
IMPROVEMENT
& EFFORTLESS
ADMINISTRATION WITH
BEST-IN-CLASS TECHNOLOGY

Assist with hiring and
termination guidelines
to reduce potential
for litigation and
Tribunal Claims

Processing payroll
Issuing Payslips
Effecting Wage payments
Administering benefits, pensions, auto-enrolment Deductions
			

SUPPLEMENT THE
SKILLS OF CLIENT
IN-HOUSE HR TEAM

HMRC Compliance
Year-end payroll filing
Reports for SSP, Maternity, Paternity,
Student Loans etc.
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“Today’s workforce wants challenges and want to
know there will be opportunity to advance within the
company in a short amount of time.”
Your Part focus is on:

The Co-Employer Part

Providing the right tools, processes and
supporting systems to help people accomplish
their goals and perform their tasks more
efficiently

Help create an environment where people can
flourish, and encourage people to work harder and
feel more satisfied in their personal and professional
lives.

>>

providing work and challenges that employees
will find engaging.

>>

Nurturing the employee/manager relationship
with emphasis on creativity, as well as the ability
to learn, develop, troubleshoot and improvise.
Teamwork and collaboration can help, increase
employees’ sense of worth and bonding, while
strengthening their autonomy and confidence.

Help managers understanding that staff have issues
outside the workplace, and in achieving work-life
balance by supporting them both in and out of work

>>

Acknowledging that the employee has a life outside work which may have been disrupted if the
employee had to work long hours on an urgent
project or away from home

>>

Showing simple but sincere recognition for a job
well done

Boost engagement, intention to stay, sense of
purpose
Productive and happy employees enabled by an
employee assistance programme and HR support and
advice
At the same time HR moves from an administrative
and compliance standpoint to an engagement
enabling function.
By broadening their experience and exposure within
the company, and by demonstrating that you care
for their wellbeing in and out of work, will turn your
employees into your brand ambassadors and they will
help drive best talent through their own personal and
social networks.
No one is more convincing at spreading your
message than the satisfied, happy people you already
have working for you.

The Co-Employment Partnership CHARTER to your employees
24
WE WANT TO MAKE
YOUR LIFE BETTER &
EASIER BOTH INSIDE
AND OUTSIDE WORK

WE ADD VALUE
TO YOUR LIFE

WE WANT YOU
TO THRIVE

To achieve all this we need to recognise shared
purpose in addressing the constantly evolving
employee expectations, as the first major driver of
engagement.

WE UPDATE
OUR BENEFITS AS
YOUR NEEDS EVOLVE
WE CARE ABOUT
YOU AND YOUR
FAMILY

WE WANT TO KEEP
YOU HEALTHY AND
HAPPY

Employees will also need to be persuaded that
engagement has something in it for them – so we
need to show more clearly that we care for them,
their health, stress and well-being, and make their
paypackets go a bit further.
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The Co-Employment Partnership Puts The BEST DEAL On The Table

Extra Focus on
Driving Growth

Create
an Amazing Workplace
Recruit
Best Talent

Increase
Productivity
Retain
Key Performers

HR Support &
Business Protection
Enhance
Quality of Life

Effortless
Employee Management
& Administration
Reward your
Workforce
Save
Time & Money

Engage &
Motivate

The Employer Gets:

The Employees Feel:

A High Performing Workplace

>> Cared

>> Happy
>> Satisfied
>> Healthy
>> Energised
>> Loyal
>> Productive employees
for Winning Results &
Business Success

>> Valued
>> Appreciated
>> Engaged
>> Motivated
>> Go the extra Mile
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The Co-employment Service Agreement
Shared Responsibilities & Liabilities

The co-employment arrangement enables a company to transfer many of its key
employer responsibilities to the co-employment management company acting as the
“administrative employer of record”, including aspects of employer-related risk and
compliance.
Each party is responsible for certain obligations of employment, while both parties will share responsibility for
other obligations, as per the Co-employment Service Agreement.
The Co-employment Service Agreement specifies the division of responsibilities between the parties, whereby
all functions that aren’t core to running your business like:
>> processing payroll and effecting payment of wages
>> providing and administering a bluechip employee benefits package (health, wellbeing benefits and lifestyle
savings and discounts)
>> regulatory RTI form filings and legal compliance issues
>> administering certain employer rights, responsibilities and risk
>> advice on proper employee disciplinary and termination procedures and much more…
The Business Owner continues to be responsible for directing and controlling daily revenue-generating
activities, and is in charge of the responsibilities of acceptable Performance and Customer Service Standards.
Additionally ensures a safe work environment and provides worksite employees with the training, tools and
instruments needed to perform their job, in addition to the actual place of work.
Keeps track of hours worked for subsequent reporting in payroll processing.
Finally the Business Owner makes funds available for payment of wages and HMRC deductions.
Your company completely retains its identity.
Your company remains the “Worksite Employer” and continues to retain day-to-day control and direction of
your worksite employees’ activities, as well as the manufacturing, production, and delivery of your products and
services, while receiving assistance with all decided upon HR tasks.
Your company retains complete control over your operations, hiring and terminating your workforce, building
your company culture, and defining your employment brand.

In other words you are the Boss!
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WHO IS USING
CO-EMPLOYMENT?
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?

Did
you

Know

156,000-180,000
businesses in the US
use co-employment
Co-employment is mostly used by smaller
organisations (average 19 employees) that
don’t have a dedicated human resources staff.
National Association of Professional
Employer Organizations (NAPEO)

“The shared responsibility concept appeals to companies of all sizes
and profiles, seeking cost-effective benefits as well as superior human
resources administration through economies of scale”

Most small business owners don’t have the necessary training or updated knowledge in managing employees.
And human resources is an ever-changing business function, with complex laws and regulations.
Just trying to keep up with the changes can be a full-time job for any business owner.
The companies that utilise co-employment services all have one thing in common.
They are all looking to increase their competitiveness. With co-employment offering increased benefits and
human resource expertise, employers gain the opportunity to attract better employees and retain existing
employees. Additionally, with increased human resource expertise, employers can offload the handling of all
the filing and paperwork associated with labour law compliance.
As a result, employers are able to devote more time to their revenue-generating activities.
Co-employment is used primarily by companies that have up to 250 employees.
A wide variety of business types are using co-employment, ranging from accounting firms to high-tech
companies and small manufacturers. Also, an extensive number of professions, including doctor practices,
engineers, as well as all kinds of retail merchants.
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Common Misconceptions
Although the co-employment concept
is more than 30 years old, some
common misconceptions still persist
Loss of business control
You and the co-employment management company
become partners. The partnership is a co-employer
relationship. They help manage your company’s
employee-related administration and risks, but
you maintain control of business and operational
decisions.
The co-employment management company provides
access to certified HR professionals who have
experience with various industries, and whose
guidance, support and advice is at your disposal when
you need it most. They manage the employee-related
matters of your company, while you maintain control
of all business and operational decisions.
Even though you will be operating as a partner with
the co-employment management company, you are
still in charge of your business and how it is run, and
make the decisions regarding hiring, performance
management, discipline and termination.
The co-employment management company is there
to point out the risks the client may be taking by
the employment decisions they are making, but
the business can choose to follow or disregard that
advice.
Think of the co-employment relationship as an off-site
human resources consultant group that serves as
your administrative employer only. You remain the
on-site employer, in charge of every day hiring and
firing and decisions that affect your company’s bottom
line.

Giving up control of employees
In a co-employment relationship you never relinquish
control of your employees. What you are giving up
are the countless back-office administrative and
human resource tasks involved in having managing
your employees.
The co-employment management company
having a say on who can and cannot work
All hiring decisions are ultimately the business
owners’ decision. Though as liability is shared,
the co-employment management company may
assist with hiring and termination guidelines to reduce
potential for lawsuits.
The likelihood that employees may not embrace
the co-employment relationship
There is minimal, if any, disruption to employees when
you set up a co-employment relationship.
Being paid by the co-employment management
company and not your company, contributes to
administrative efficiencies for your business, and your
employees will likely appreciate the premium range of
benefits being offered.
Concern that existing HR staff will be terminated
The co-employment management company aligns
with your company’s existing HR department to
provide added expertise.
It is important to note that the co-employment
management company does not supply a workforce;
they supply HR services and benefits to your
company and its existing workforce.

32

Become part of something BIGGER
And by joining our co-employment community, you become part of something bigger, to outpace competition,
and open avenues of growth.
An EFFORTLESS ‘transfer-employment’ EXPERIENCE
The Co-employment transition is effortless and will result in a more connected employees, more engaged and
overall happier to come to work each day to contribute to your company’s success.
You will be amazed to know that within 48 hours you can be part of our co-employment community.
Co-employment is for everyone.
Opening up a world of countless Benefits!
You and Your Employees will be pleased, feeling truly appreciated and valued, helping shape the success of
your business.
And when that happens, just imagine how your business will grow.

Will your company be among them?

Our conclusion of the near future adoption
rate is based on the interest from forward
thinking brokers and consultants we
currently receive for promoting the value
propositions of co-employment to their
clients, is that is set for exponential
growth in the next three years.

Co-employment

Many of our co-employment community
member companies acknowledge that the
effect they have on the lives of workers
is one of the most rewarding aspects of
being a business owner.

a Positive Work
Environment

Increased
Productivity with
happy, motivated
employees

>> Better Performance

31 %

>> Achieve Goals More Often

>> Stay Longer in the Job

36 %

>> More Motivated

>> Greater Effort & Contribution

33 %

>> More Likely to Help Colleagues

So that you can focus on what you do best
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CONCLUSION
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What
NEXT?

If your managers are overwhelmed with the daily realities of the job, and they
are looking for you to fix it.
Or if your managers are telling you that they find it hard to empower your people
to perform at their best.
Then set up a co-employment relationship for a fresh perspective in simplifying
employment services & delivering a truly great employee experience, for new
paths to growth.
Take the first step for an all in one effortless experience for all your employment
related needs.
Eliminate all bottlenecks by taking advantage of efficiency, quality, value and
operational excellence throughout the employee management lifecycle.

So that you can focus on what you do best.

Co-employment beyond the bounds of direct employment
If you are considering Co-Employment beyond the bounds of direct employment and would
like to learn about what steps to take or want to know more about the vendors we researched
then we would be happy to assist.

Interested to know more?
To find out more about Co-employment and how it can help you create a company that cares,
browse the www.thinkingahead.uk.com section.

More actionable insights to guide you?
Keeping up with the latest in business trends and best practices can be challenging.

The institute can help you.
Get access to a wealth of information and actionable insights for your business
success.
From white papers and e-books to infographics, we provide a variety of complimentary
online resources, research, trends and statistics on a wide array of employment-related
and best practice business management topics, including benefits, transactional
processing efficiencies, employment law compliance, business performance,
leadership and management.
Sign up for our newsletter to get fresh research directly to your email inbox.
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An Open Invitation

DISCLAIMER
NOTE TO MEMBERS - PROFESSIONAL SERVICES NOTE
The Future of Work Collaborative Engagement Institute (FWCI), has worked to ensure the accuracy of this e-book designed to provide
information and education to its members. This Future Horizons project / initiative was researched and written to fulfill the research
request of several members of The Future of Work Collaborative Engagement Institute, and as a result may not satisfy the information
needs of all member companies. Research relies upon data and information obtained from various sources, and as such cannot entirely
guarantee the accuracy of the information or its analysis in all cases. The content is based on the author(s) professional experience and
observations, and does not necessarily always reflect opinions or positions of any other quoted author(s). While the publisher and the
author(s) have relied on their best efforts in preparing this workbook, they make no representation, claims or warranties with respect to
the accuracy or completeness of the content of this work. The advices and strategies contained herein may not be fully suitable for your
situation. Neither FWCI nor the author(s) shall be liable for any loss of profit or any other commercial damages, including, but not limited
to special, incidental, consequential or other damages resulting from the study of this workbook.
FWCI encourages members who have additional contributions about this topic to contact the institute for due consideration. Furthermore,
FWCI is not engaged in rendering legal, accounting, financial or other professional services. The Future Horizons projects & initiatives
should not be construed as professional advice on any particular set of facts or circumstances. Members requiring such services are
advised to consult an appropriate professional provider organisation, or other licensed professionals. Neither FWCI nor its publications,
actionable insights, programmes, frameworks, standards and platforms are responsible for any claims or losses that may arise from
any errors or omissions in their reports, whether caused by FWCI or its sources.
All rights reserved.
The Future of Work Collaborative Engagement Institute (FWCI), TALK© Learning & Development Instruction Methodology, Envisioning
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